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Ab stract

The aut hor has un der ta ken a study on the press om buds man, or rea ders’
ad vo ca te, in the Argen ti ne press. Ama do of fers a de tai led analy sis on the
back ground to the use of press om buds men in La tin Ame ri ca and pro vi des 
the key con cepts for un ders tan ding the is sue at hand. The aut hor’s re -
search is de tai led and pre ci se and fully ex plains the ar gu men ta tion, de ve -
lop ment and rea son for being of the om buds man in the La tin Ame ri can
press. Her study pro bes the his to ri cal back ground of the press om buds -
man, de tai ling the dif fe rent mo dels that exist throug hout the world and
then fo cu ses on the prac ti cal uti lity of the rea ders’ ad vo ca te. Ama do con -
clu des with an analy sis of the re la tions hip bet ween the func tion of the
press om buds man and peo ple’s right to in for ma tion un der the de mo cra tic
ru le of law.

Resumen
La au to ra rea li za un es tu dio so bre el de fen sor de los lec to res en la pren sa
Argen ti na; ana li za con pro fu sión los an te ce den tes de es ta fi gu ra en La ti -
no amé ri ca y apor ta los con cep tos fun da men ta les pa ra la com pren sión del 
ob je to de es tu dio. La in ves ti ga ción es pun tual, pre ci sa y ex pli ca a ca ba li -
dad el fun da men to, de sa rro llo y ra zón de ser del om buds man en la pren sa 
la ti noa me ri ca na. Su es tu dio pa sa por los an te ce den tes his tó ri cos del om -
buds man de la pren sa, los di ver sos mo de los que exis ten en el mun do, pa -
ra lue go cen trar se en la uti li dad prác ti ca de la fi gu ra. El ar tícu lo con clu ye
con el aná li sis de la re la ción que guar da la fun ción del om buds man de la
pren sa y el de re cho a la in for ma ción de las per so nas en un Esta do de de -
re cho de mo crá ti co.
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The fig ure of the Read ers’ Ad vo cate or Press Om buds man
ar rived late on the scene in the Latin Amer i can me dia. While
in ter na tional ex pe ri ences pin point the 1960s as the be gin -
ning of the prac tice of hav ing a read ers’ ad vo cate, in Latin
Amer ica, their ap pear ance took a long time com ing, un til the
1980s. The daily news pa per Folha de São Paulo was the first
in the West ern Hemi sphere to adopt the prac tice, which it
did in 1989. The po si tion of Read ers’ Ad vo cate was es tab -
lished in the Co lom bian news pa per El Tiempo in 1992. The
news pa per O Povo, pub lished in the Bra zil ian city Fortaleza, 
in au gu rated the post in 1994. In Ven e zuela, the press om -
buds man ap peared in April 1998, in the news pa per El
Nacional (which re cently in sti tu tion al ized it, in 1999), the
same time in which that fig ure emerged in Ar gen tina, with
the daily news pa per Perfil, which ceased pub li ca tion sev eral 
months later. At that time, two other Ar gen tine pub li ca tions
had a per son ded i cated to es tab lish ing a di a logue with their
read ers, the cul tural mag a zine La Maga and the women’s
jour nal Luna. To day the ini tial spurt has run out of steam. 

Of course it must be ac knowl edged that not even in the
ma jor in dus tri al ized coun tries is the fig ure of press om buds -
man widely cod i fied. Sánchez Piña (cit ing the his tor i cal
com pi la tion made by Nauman) re ports, for 1994, that there
were close to 1,700 news pa pers in the United States and
only 37 of them had an om buds man. The re searcher also
points out that The New York Times still does not have a per -
son ap pointed to such a po si tion, even though its pages en -
cour aged the con cept of the press om buds man. 

Re search con ducted by Jairo Faria Mendes,1 pro fes sor at 
the Fed eral Uni ver sity of Rio de Ja neiro, con cludes that in
Brazil, as in Latin Amer ica, the fig ure of the press om buds -
man has yet to be de fin i tively es tab lished in the me dia. He
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jus ti fies this con clu sion with data in di cat ing that just three
Bra zil ian me dia or ga ni za tions cur rently main tain an om -
buds man: the daily news pa per Folha de São Paulo (San
Paulo), O Povo (Fortaleza), and the same group’s ra dio sta -
tion. Barely five years ear lier, six other me dia out lets would
have been in cluded in the list: namely, Folha da Tarde (San
Paulo); O Dia (Rio de Janerio); Diário do Povo (Campinas,
San Paulo); Correio da Paraíba (Paraíba); A Notícia (Santa
Catarina); the mag a zine Rumos (Ceará); and Ra dio
Bandeirantes (San Paulo). All these me dia out lets, ac cord -
ing to Mendes, dropped their om buds man over night. In the
rest of Latin Amer ica, that re searcher finds that the news pa -
pers El Tiempo in Co lom bia and Hoy of Par a guay are the
only ones that have cur rently have a read ers’ ad vo cate.
Newer ar riv als to the list would have to in clude El Nacional
pub lished in Ca ra cas,2 and the re cent ex pe ri ence be ing pro -
moted in Bolivia by the Grupo de Prensa Líder for its eight af -
fil i ated news pa pers. This ob ser va tion does not in val i date
Mendes’ gen eral con clu sion, which com pares the Latin
Amer i can sit u a tion with that of the main news pa pers of the
in dus tri al ized coun tries that have an om buds man. He men -
tions the cases of the Wash ing ton Post, The Boston Globe,
The Chi cago Tri bune, The Los An geles Times (United
States); El País and La Vanguardia (Spain); Diário de
Notícias and Público (Por tu gal); Le Monde (France); Il
Corriere della Sera (It aly); The Guard ian and The Sun
(Great Brit ain); De Volkskrant (Neth er lands); the daily
Maariv (Is rael); the dai lies Milliyet and Hürriyet (Tur key); and 
Yomiuri Shimbun (Ja pan, where half of its news pa pers have
om buds men). For this jour nal ist, the rea sons why the Latin
Amer i can press did not par tic u larly cul ti vate this mech a nism
for the self-reg u la tion of its func tions are the close ties that
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the re gion’s com mu ni ca tions me dia main tain with pres sure
groups, both po lit i cal and eco nomic, and the slow con sol i da -
tion of civil rights. These points are very much re lated to the
fact that in our so ci et ies, the ex er cis ing of cit i zen ship rights
does not ap pear so clearly re lated to the right to ac cess in -
for ma tion. 

1. Who does the De fender De fend? 

The fig ure of de fender of read ers’ rights or om buds man
seeks to of fer au di ences a guar an tee of pre ci sion, eth ics
and bal ance in news cov er age. By pro vid ing an in ter me di ary 
who is in a con di tion to es tab lish a di a logue with the read ers
or lis ten ers, the me dia body bol sters its cred i bil ity and that of 
its jour nal ists, be be ing seen to adopt a re spon si ble and
open ap proach. This de ci sion is part of the frame work de fin -
ing the me dia’s so cial re spon si bil ity, as a mech a nism of
self-reg u la tion of the press, since it is vol un tary and not of fi -
cial, and is reg u lated and fi nanced by the cor re spond ing me -
dia out let it self. Thus, the es tab lish ment of the fig ure of press 
om buds man is in re sponse to the in vi ta tion to pro mote
mech a nisms of self-reg u la tion, out lined in the Eu ro pean
Code on the Eth ics of Jour nal ism,3 when it urges ‘the me dia
to agree to sub mit to rig or ous eth i cal prin ci ples that guar an -
tee free dom of speech and the fun da men tal right of cit i zens
to re ceive truth ful in for ma tion’ (Ar ti cle 36). To com ply with
this prin ci ple, the Code sug gests the cre ation of mech a -
nisms of self-regulationformed by jour nal ists, ed i tors, read -
ers’ as so ci a tions, and ac a dem ics, whose views ‘will help the 
in di vid ual, who has the right to the in for ma tion, to form a crit i -
cal judg ment on the jour nal ist’s work and its cred i bil ity’ (Ar ti -
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cle 37). In the same sense, the ac tive par tic i pa tion of the
pub lic is also cod i fied in the UNESCO’s In ter na tional Code
of Jour nal is tic Eth ics, which in Ar ti cle 5 de mands that ‘the
jour nal ist fa vors the pub lic’s ac cess to in for ma tion and the pub -
lic’s par tic i pa tion in the me dia, which in cludes the ob li ga tion
to pub lish cor rec tions, rec ti fi ca tions and the right to re ply’.4 

Per haps I should be gin from this philo soph i cal prin ci ple in
seek ing the rea sons why the es tab lish ment of the po si tion of 
press om buds man has met with dif fi cul ties and re sis tance. It 
should not be for got ten that if the post of om buds man is cod -
i fied, it is in re sponse to the grow ing num ber of ques tions
that jour nal ists be gan to raise by the mid-twen ti eth cen tury
con cern ing the func tion of the press, when the idea of the
me dia as the fourth es tate con trol ling the other three dem o -
cratic pil lars be gan to crum ble. The fal li bil ity of jour nal is tic
en deav ors (due to their be ing hu man) and the con sol i da tion
of the other fac ti tious pow ers that hin der re search and the
pub li ca tion of in for ma tion, led to sys tem atic self-crit i cism in
re la tion to jour nal is tic pro ce dures, in an tic i pa tion of any nor -
ma tive re stric tion that gov ern ments could im pose on the
press. 

How ever, with the ex cep tion of Swe den, which in cludes
the fig ure of om buds man in its Na tional Eth ics Code, the fig -
ure is a stra te gic op tion for me dia out lets that reg u late their
func tions through the Ad vo cate’s Stat ute, or style man u als,
as in the case of El Economista in Mex ico, El País of Spain
and Co lom bia’s El Tiempo. This trend, al though it en dorses
the idea of self-reg u la tion and of fers in sti tu tional strength to
the om buds man’s func tions, at the same time leaves the
prob lem to the cri te ria of the me dia out let, which in many
cases eval u ates its ad vis abil ity more from the point of view
of read er ship mar ket ing than from the van tage point of the
de fense of read ers’ right to know in for ma tion and the pro -
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cesses by which it is pro duced. These are the rea sons that
led Germán Rey, press om buds man at the news pa per El
Tiempo be tween 2000 and 2002, to speak of a ‘po si tion un -
der con struc tion’: 

The cha rac te ris tic of the om buds man as a “black hole” brings
to get her se ve ral of the most im por tant is sues in jour na lis tic
prac ti ce. On the one hand, the va ria tions and the vi ta lity of the
right to in for ma tion, which is a dou ble-ed ged right, for the ow -
ners, di rec tors and jour na lists as well as the rea ders. On the ot -
her hand, it ra ti fies the sharp trans for ma tions that the me dia ex -
pe rien ce in the so cial en vi ron ment, such as, for exam ple, the
re la tions hip bet ween com mer cial lo gic and jour na lis tic au to -
nomy, the pu blic sen se of in for ma tion, the im por tan ce of the
com ple men ta rity of fun da men tal rights with free dom of speech,
the gro wing role of the me dia in go ver na bi lity, and, in ge ne ral, in
de mo cracy, its in ter ven tion in mo ni to ring all the bran ches of go -
vern ment, in clu ding it self, and its in ter ven tion in the crea tion of
so cial cli ma tes or en vi ron ments.5 

It should not be for got ten that part of the ‘con struc tion’ of
the po si tion of om buds man is in the hands of the cit i zens,
since the emer gence of the post of ad vo cate of their rights
as me dia au di ences de pends on the de mands that they di -
rect to ward the press. The ac tive par tic i pa tion of so ci ety in
the de fense of its right to in for ma tion can be noted in the or -
ga ni za tion of pro fes sional ad vi sory coun cils, such as the
Swed ish Press Coun cil, founded in 1916 (and whose func -
tion is linked with that of the om buds man), or the Jour nal ists
Col lege of Peru. An other or ga ni za tional ex am ple of cit i zen
in ter ven tion is that of the the read ers’ ad vi sory coun cils,
such as in the case of the daily news pa per Hora Zero of
Porto Alegre, Brazil, com prised of nine board mem bers se -
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lected among the read ers, or the Diario Do Grande de Sao
Paulo, which has a coun cil com prised of ten read ers who of -
fer their ser vices based on ‘the de sire to dis cuss the con tent
of the news pa per’. Other forms of civil so ci ety par tic i pa tion
are the me dia mon i tor ing com mit tees, fo rums, move ments
of read ers and au di ences and me dia over sight com mit tees,
among other mech a nisms that seek to im prove the in for ma -
tional qual ity and that could pos si bly in ter act with the om -
buds man. In all of these cases, the ba sis of their func tion ing
re sides in an agree ment among the own ers of the me dia
out let, jour nal ists and mem bers of civil so ci ety to im prove
the pro cess by which pub lic in for ma tion cir cu lates.6 

2. Who De fends the Ar gen tine Press? 

In Ar gen tina there a few prior ex pe ri ences in mech a nisms 
for self-re flec tion. In fact, only one news pa per in sti tu tion al -
ized the fig ure of the om buds man, which was the daily Perfil, 
in 1998. Al though the news pa per was only in cir cu la tion for a 
few days, it was the first me dia out let that ap pointed an ex -
pe ri enced jour nal ist to the post of om buds man to make sure
that ‘the pro fes sional and eth i cal rules cod i fied in the style
man ual are rig or ously ad hered to’.7 

The only prior ex am ples of the fig ure of press om buds -
man were for the mag a zine La Maga be tween 1991 and
1997 and the post oc cu pied by jour nal ist Clara Fontana in
the women’s jour nal Luna (also pub lished by the Ed i to rial
Perfil pub lish ing house), whose sec tion was en ti tled ‘Di a -
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logue with the Read ers’.8 None of these pub li ca tions is cur -
rently in cir cu la tion. 

It should be re called that in Ar gen tina very few me dia out -
lets have even made the de ci sion to de velop a style man ual.
The daily La Voz del In te rior pub lished in Córdoba pre pared
such a guide in 1990, and the na tional news pa pers Clarín
and La Nación did so more re cently — in 1997 — al though
these were not widely cir cu lated among their read ers. These 
two me dia out lets are the only ones that cur rently have a
pro to type of an om buds man, who while not cov er ing all the
as pects and func tions of such a post, does seek to es tab lish
a link with their read er ship. The daily La Nación has, since
May 1998, pub lished a weekly col umn by Octavio Hornos
Paz en ti tled ‘Weekly Di a logue with the Read ers’, in which
the au thor seeks to re spond to for mal, spell ing and sty lis tic
con cerns sent in to the ed i tors. In the case of the daily
Clarín, the ex pe ri ence is much more re cent and con sists of a 
space for read ers in au gu rated in May 2004 that is pub lished
in the Sunday edi tion of the news pa per. Con trary to the let -
ters to the ed i tor sec tion that on some days ap pears in the
opin ion page of the morn ing edi tion, this is a more ex ten sive
space ded i cated to pub lish ing read ers’ opin ions and sug -
ges tions, which is sup ple mented with a col umn on jour nal is -
tic com men tar ies writ ten by the pa per’s ed i tor in chief,
Osvaldo Pepe. Ac cord ing to the au thor’s own def i ni tion,9

the col umn is a ‘means for con nect ing more closely with the
read ers and of fer ing them ser vices’ de signed to bring the me -
dia closer to its au di ence, al though he rec og nizes that at
pres ent this task is some what dif fer ent from the more com -
plex func tion of the tra di tional om buds man. 
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In this sense, it should be re called that the func tion of the
read ers’ ad vo cate func tion has two main fac ets: to con trol
for ques tions of style (ori ented in ter nally within the news -
room) and to guar an tee jour nal is tic eth ics (which places the
fo cus on in for ma tion for the read er ship). In re la tion to for mal
ques tions or those in volv ing style and spell ing, it is in ter est -
ing to note that they are usu ally the most nu mer ous and fre -
quent, given that they are the most com mon ob ser va tions
made by the read ers. With re gard to jour nal is tic eth ics, con -
cerns over as pects such as the mix ing of in for ma tion with
opin ions, leav ing out data, im pre ci sion in the news, bias in
the in for ma tion pro vided, prob lems with sources, etc., are
less vis i ble to read ers. Even more com plex is the anal y sis of
the right to in for ma tion as a civic right that in cludes the cov -
er age of mi nor i ties, slan ders and of fenses, or the right to
reply. Such questions arise at the initiative of specialists and
academics. 

It is in ter est ing to note that in Ar gen tina, the two func tions
are sep a rated in the two na tional daily news pa pers men -
tioned above, and nei ther of them of fers the syn the sis that
an au then tic read ers’ ad vo cate would de mand. And both
news pa pers seem very far from do ing so. In this sense,
Osvaldo Pepe points out that at the daily Clarín they are
clear that this space for read ers is an in cip i ent ap prox i ma -
tion to the func tion of om buds man the prior prep a ra tion for
which was the news pa per’s par tic i pa tion in the First In ter na -
tional Sem i nar for Read ers’ Ad vo cates held in De cem ber
2002 spon sored by the Foun da tion for New Jour nal ism. 10

The lim ited na ture of these func tions be comes clear when 
they are com pared to the scope rec og nized by the Or ga ni -
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za tion of News Om buds men (ONO), which speaks of seek -
ing fair ness, pre ci sion and re spon si bil ity in the me dia; con -
sol i dat ing their cred i bil ity; in ves ti gat ing the rea sons that
mo ti vated the pub lic’s com plaints and rec om mend ing cor -
rec tive ac tions; keep ing the di rec tor of the me dia out let in -
formed about such con cerns; be com ing an in ter nal critic;
rep re sent ing the me dia’s read ers, chan nel ing their com -
plaints, sug ges tions, rec om men da tions and ob ser va tions;
and de fend ing the me dia out let and mak ing pub lic its eth i cal
po si tions and ed i to rial line, ei ther through a reg u lar col umn
or par tic i pa tion in col lec tive ac tiv i ties, such as con fer ences
and meet ings with the com mu nity. In ad di tion to these tasks,
oth ers can be added, de pend ing on the case, such as in ter -
nal work through meet ings with the dif fer ent writ ing teams,
or de vel op ing communication tools such as memorandums,
reports or surveys among those working for the media
outlet. 

It is clear that the cases that I have men tioned are barely
an over view of what seeks to be a self-crit i cal re view of jour -
nal is tic ef forts, with the added dif fi culty that in the two news -
pa pers an a lyzed, the jour nal ists are ac tive mem bers of the
ed i to rial staff, and there fore they lack the ap pro pri ate dis -
tance in or der to main tain the necessary impartiality. 

3. Be tween Eth ics and Mar ket ing 

As a first ap prox i ma tion to find ing an an swer to the ques -
tion of why Ar gen tina does not have a read ers’ ad vo cate in
any of its me dia out lets, per haps it would be worth while to
an a lyze the rea sons why the po si tion of om buds man has not 
be come uni ver sal in the me dia on a world wide level. 

One un avoid able fac tor is that of eco nomic con sid er -
ations, since ide ally the post should be ap pro pri ately paid,
es pe cially be cause who ever oc cu pies the po si tion should
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be an ex pe ri enced jour nal ist with a long his tory in the pro fes -
sion, and he or she prob a bly would have worked in a top as -
sign ment be fore be ing named read ers’ ad vo cate. How ever,
these ques tions are not too rel e vant, as Aznar correctly
points out: 

Whi le it is true that the ap point ment of an om buds man im plies a
fi nan cial cost, it is also the case that this in con ve nien ce should
not be exag ge ra ted, sin ce it can turn into an easy ex cu se. It is
the case that its cost ru les out the pos si bi lity that a lar ge num ber 
of low cir cu la tion pu bli ca tions, with few staff, or re du ced in co -
mes can have an om buds man. Ne vert he less, the re are a sig ni -
fi cant num ber of news pa pers and ma ga zi nes that to day in
Spain could have an om buds man, wit hout even men tio ning the
giant na tio nal and au to no mous ra dio and te le vi sion chains that
hand le mul ti-mi llion bud ge tary fi gu res... In any event, we are
spea king of a bu si ness com mit ment to et hics that no one has af -
fir med has to be free of char ge. To as su me the eco no mic cost of 
self-re gu la tion is pre ci sely one of the chan ges in the cor po ra te
me dia cul tu re that is being de man ded.11 

The fact re mains that in ter na tional ex pe ri ences dem on -
strate the lack of con flict be tween the om buds man and the
com pany. This con firms that pro fes sion al ism and eth ics can
also be ‘good busi ness’, as Ca na dian pro fes sor John Vir tue
ar gues. Or as Aznar notes, cit ing an Eng lish say ing, ‘eth ics
pays’, since the ex penses in curred in main tain ing an om -
buds man would be, ac cord ing to an a lysts, broadly com pen -
sated by the ben e fits that he or she would bring to the me dia
out let. Nev er the less, it is clear that the ap point ment of a
read ers’ ad vo cate is more than a mar ket ing strat egy. As Xa -
vier points out, 
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so me pro fes sio nals and aca de mics see the post as an ef fec ti ve
tool for mar ke ting and cus to mer at ten tion, which seeks to es ta -
blish bet ter con tact with the rea der-con su mer. Others, meanw -
hi le, see the post at best as a mar ke ting stra tegy to be pu bli ci -
zed by the news pa per.12 

In the fi nal anal y sis, if the me dia are con sid ered to be
com pa nies that mar ket a prod uct, the om buds man is a fig -
ure that would tend to but tress their mar ket ing ef forts in re la -
tion to the qual ity of the pro duc tion pro cesses. On this point,
there is a clear dif fer ence be tween the con di tions of the
press in Eu rope and North Amer ica and the per for mance of
the me dia in Latin Amer ica, spe cif i cally, the pre car i ous work -
ing con di tions ex pe ri enced by jour nal ists in the lat ter re gion.
This is not only in re la tion to long shifts on the job (Albarrán)
and the gen eral lack of job se cu rity,13 but also be cause in
many coun tries, jour nal ists work free lance, as out writ ers.
These con di tions, cou pled with the me dia con cen tra tion that 
ex tends to dif fer ent out lets with sim i lar pro ce dures, means
that ed i to rial and ideo log i cal ori en ta tions are di luted, both in
re la tion to their pro duc ers (the jour nal ists) as well the pub lic,
which sees its abil ity to ex change points of view with the me -
dia out let un der mined. 

Here lies one of the great est dan gers to which the jour nal -
ism busi ness can suc cumb, which is well de fined by Ar gen -
tine jour nal ist Or lando Barone, who states that
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the big gest risk of im ba lan ce in a news pa per is pla cing too
much emp ha sis on eco no mic and com mer cial as pects... The
risk is that to the ex tent that the news pa per be co mes a mul ti-mi -
llion pro po si tion, the ob jec ti ve of a pro fi ta ble bu si ness winds up
de fe rring or dis tan cing the pa per from the va li dity of its et hi cal
fo cus.14 

In this sense, as Sánchez Piña cor rectly states, the di -
lemma pay ing the cost of putt ing in ter nal ques tions up for
pub lic dis cus sion and re veal ing the short com ings of the pro -
fes sion is re solved by as sum ing that the best way to es tab -
lish a bond with the au di ences is through the cred i bil ity that
the read ers as sign to their me dia out let: 

No jour na list li kes their work to be cri ti ci zed and even more so, a 
news pa per as a me dia out let does not al ways look fa vo rably
upon its work, or its way of func tio ning, being openly cri ti ci zed,
sin ce this would have an im pact on its cre di bi lity in the eyes of
its rea ders. Ho we ver, the es ta blish ment of the rea der’s ad vo ca -
te is a way of de mons tra ting to them that the news pa per is ac -
ting in ac cor dan ce with et hi cal prin ci ples and with to tal trans pa -
rency, sin ce this in di ca tes the news pa per’s in ten tion of wan ting
to im pro ve its work and that it is open to cri ti cism and dia lo gue.15

Un doubt edly many ed i tors feel that a press om buds man
is un nec es sary, since ev ery ed i tor should be an om buds -
man. As Barone cor rectly points out, the read ers’ ad vo cate
is ‘a spe cial ist des ig nated by the com pany it self to func tion
as a tri bu nal in re la tion to the news pa per’s fail ings’, which is
why ‘the read ers’ ad vo cate is ob vi ously viewed with mis trust
by the ed i tors, al though ev i dently s/he is not phys i cally seen, 
since s/he works sep a rately from the oth ers. The read ers’
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ad vo cate is an au tho rized reg u la tory po si tion. And it tends to 
be mo men tous’16 This ob ser va tion seems to sug gest that,
faced with such a threat, many decide that it is best to avoid
responsibility. 

An other ob jec tion would be that it has also not been dem -
on strated that the pres ence of a read ers’ ad vo cate makes
the ed i to rial staff in fal li ble, as was pointed out in a per sonal
in ter view con ducted with the ed i tor-in-chief of the daily
Clarín, (the cri sis faced by the daily El País in re la tion to its
cov er age of the March 2004 ter ror ist at tack in ev i ta bly came
up in the dis cus sion, along with the self-crit i cism for mu lated
by its read ers’ ad vo cate Malén Aznarez, which dem on -
strated that the news pa per was able to re act, but only a pos -
te ri ori). This re quires ac cep tance of the ped a gog i cal role of
the read ers’ ad vo cate, which as such, im plies an im per cep ti -
ble but con stant ef fort to ed u cate and pro vide an ex am ple. 

Ul ti mately, all these lim i ta tions only serve to show that for
the fig ure of om buds man (or the ombudswoman, to play
with the false Eng lish et y mol ogy of this Swed ish word) to ex -
ist, mul ti ple con di tions should be pres ent, the ob ser vance of
which should not, in and of it self, cease to be an in ter est ing
ex er cise in re flec tion con cern ing the cir cum stances in which 
jour nal ism is prac tised. Based on sug ges tions raised by
Sánchez Piña af ter an a lyz ing the Co lom bian and Ven e zue -
lan ex pe ri ences in read ers’ ad vo cates, I can con clude with
the fol low ing con sid er ations: 

—With out a stat ute or an eth i cal frame work, guar an tee ing 
a con sis tent ap pli ca tion of the func tions of a press om -
buds man is un likely. In the ex pe ri ences in Ar gen tina, it
is clear that in terms of their func tions, the om buds man
adopts his or her own pro file. Fur ther more, the pe ri odic
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re newal of the per son oc cu py ing the post is not even
con sid ered. 

—Since it is not nec es sary that the read ers’ ad vo cate be a 
pro fes sional me dia worker, it is in ter est ing — and key
to the me dia’s open ing up to so ci ety — that the po si tion
can be oc cu pied by in di vid u als fa mil iar with the me dia,
but not part of the ed i to rial staff. As Sánchez Pina
points out, ‘it is pref er a ble that who ever rep re sents the
read ers is not a jour nal ist work ing in the same news -
room of the pub li ca tion, since he or she would tend to
be more be nev o lent with their co-work ers and it would
not in spire the read ers’ trust’.17 This also does not oc -
cur in Ar gen tina, nei ther pres ently or in past ex pe ri -
ences. 

—It is im por tant to op er ate within the so cial con text in
which the om buds man will be func tion ing. It is clear that 
in Ar gen tina, read ing lev els are low, and have fallen 30
per cent in the past few years.18 But ir re spec tive of the
eco nomic rea sons that su per fi cially ex plain the de cline
in news pa per sales, one can not fail to in clude in the
anal y sis the de gree of con fi dence in the me dia held by
pub lic opin ion. Al though in Ar gen tina the press en joyed 
a high level of pres tige dur ing the past de cade, sales
lev els have barely be gun to re cover from the abrupt de -
cline they ex pe ri enced in 2002,19 fol low ing the in sti tu -
tional cri sis in the lo cal gov ern ment and the per cep tion
on the part of pub lic opin ion on how the press per -
formed in re la tion to the event. In this sense, it is the re -
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spon si bil ity of the Ar gen tine me dia to un der take ac tions 
so that read ers will know their rights and learn how to
make them ef fec tive. Sánchez Piña of fers some sug -
ges tions in this re gard: 

The con fe ren ces with rea ders, rea ders’ vi sits to the news pa per
and cour ses for rea ders on how to use the chan nels of par ti ci -
pa tion that have been made avai la ble to them, ac ti vi ties that are 
cu rrently being or ga ni zed by the Ombuds man’s Offi ce of the
daily El Na cio nal, are an exam ple that can be re pea ted in ot her
print me dia to pro vi de rea ders with the tools that can help them
ef fi ciently par ti ci pa te.20 

The UNESCO Dec la ra tion of 1978 states that ‘in for ma tion 
is an es sen tial com po nent of de moc racy and is a pri mor dial
right of the in di vid ual in that the right to in for ma tion gives
value to and al lows other rights to be ex er cised’. In this con -
text, ev ery ef fort that so ci ety makes is healthy. How ever, it is
to be ex pected that the me dia out lets them selves, con -
cerned to con tinue to oc cupy their priv i leged po si tion in the
so cial sphere, will be the ones who pro mote mech a nisms for 
re flec tion on and im prove ment of their work. In this spirit, the
ped a gogic tasks of the read ers’ ad vo cate could be in cluded,
which teach au di ences what their par tic i pa tion in the in for -
ma tional cir cuit con sists of, and in do ing so, make them
more aware of the val ues that the me dia place in cir cu la tion
when choos ing a way of cov er ing the news. Whether or not
there ex ists a le gal frame work that pro tects read ers’ rights,
the press om buds man per ma nently de fends such rights.
And this is an in ter est ing road that the Ar gen tine press can
be gin to travel. 
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